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I'.B. Bakmieesa

No yJAy4IleHHI0 KaYecTBA 0Ka3aHHS COUHAJIbHBIX YCJIYT
I'BY COH AO «Kotaacckunii KIICO» no pe3yjibraTaMm He3aBHCHMO# OLIEHKH
Ka4yecTBa OKa3aHHUs yCJayr

Ne HanmeHoBanue MeponpusaTHS 110 Cpok peanuzamun | OTBeTCTBEHHBIH 3a
YJIYYLICHHIO KauyecTBa OKa3aHHs yCIyr peanu3anuo
MEpOTNIPHSITUS
I. OTKpBITOCTE H JOCTYNHOCTH HHGOPMALHH 00 YUpeKIeHHH
¥ [IpuBenenne nHGOPMALIHHE O JEATEIHHOCTH Jo 01.03.2016 IIPOrPaMMHCT
yUIPEeKICHHUS, pa3MelIeHHO! Ha
o(UIHaTBEHOM caiiTe yupexIeHus, B
COOTBETCTBHH ¢ TpeboBaHusAMH 442-03
2. | Pasmemenue nHpOPMALIH O MOPSIKE [10JaYH o 01.03.2016 [Tporpammuct
3asBJICHHS U (WJIM) NIPEUIOKEHHH, OT3BIBOB O
Ka4ecTBe IIPeJOCTaBICHHUS YCIYyT Ha
o(pHUIHATEHOM CalTe yYpeKIeHUs
X ITpoBenenue pa3bsICHUTENBbHOM paboThI ¢ [TocrostnHo, 1O 3aBenymomue
NOTy4YaTeIsIMU YCIIYT H UX POJCTBEHHHKAMH, | Mepe oOpamieHus OTIENCHUSMH
IIPEACTaBUTEISMH O MOPSAAKE U YCIOBUAX
COIIMATIBHOTO 00CTy)KHBAHUS
I1. KomgopTHOCTH YC/I0BHIT B J0CTYIHOCTD NOJYY€HHS COIHANBHBIX YCIYT
i OcymecTBiaeHne KOHTPOIS 32 MIOCTOSIHHO 3aBeyrouHii
GaroycTpoiicTBOM, CO/IepKaHHEM X034HCTBOM
TIOMEIEHUH U TepPUTOPHi
2. | Ilporenenue MeponpusATHil Mo obecrnieyeHH0 | B cooTBETCTBUH C ITUPEKTOP
JOCTYITHOCTH OPraHU3aIHy s IUTAHOM
MaJIOMOOHMJIBHBIX IPYIIT HACETeHHUS
I11. ToOposkeiaTe/IbHOCTH H KOMIIETEHTHOCTh MEPCOHAJIA
1. [TpoBenenune 1 pabOTHUKOB YUPEKICHUSA OpnuH pa3 B 3amecTHTENb
HHCTPYKTaxeH 1o co0MoIeHHIO KoJeKca MOJTyTOIHe JUpeKTopa
ITHKH
. [IpoBesenne 11 connanbHBIX pabOTHUKOB EsxexBapranpHO ITcuxomnor,
yupexaeHHs 00y4aroluX CeMHHApOB MO FOPHCKOHCYJIBT,
BOTIpOCaM OOCITYKHBAHUS I'PaXKIaH 3aBeylolIHe
OTJENCHUAMH
3. Metoauueckoe COIIPOBOKICHUE ExemecsuHo Ilcuxonor,
CIELHAIUCTOB YUPEKICHHS IOPUCKOHCYJIBT,
3aMecTUTENb

JUpEeKTOpa




IV. Crenens y10B./1€TBOPEHHOCTH I'PAKIAH KA4Ye€CTBOM OKA3AHHS CONHAJIBHBIX YCJIYT

3 [IpoBeneHUs aHKETHPOBAHHUS MOJTyYaTe e EsxexBapranbHO 3aMecTHTENb
COILMATBHBIX YCIYT YUPEIKACHUS JMpeKTOpa
2. YKperuieHHe MaTepHaibHO-TEXHHYECKOH I[To mepe JUPEKTOP
0a3bl yUpexaeHHs HE0OXO0IMMOCTH
3 BHelpeHHe HOBBIX TEXHOJIOTHH paboTEI, ITocTostHHO 3aMecTHTENb

M3yYeHHE OIBITA APYTHX YIPEIkKISHHH

JUpEKTOpa




