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IJIAH
MO YJAYUIIEHHIO KAYecTBA 0KA3aHUsl CONHAIBHBIX YCJIyr

I'bY COH AO «Koraaceknii KILCO» no pesyabraram He3aBHCHMOH OUEHKH

Kavuecrsa OKasaHust yeayr

HH(POPMATTHOHHBIX
MAaTepHANIOB O
nestensHocty ['BY COH
AO «Kotnaccknit KLICO»,

Ne HanmenoBanue Cpok OTBeTCTBEHH PesynbTar
MEPOMNPHATHS 110 peanusauuu blii 3a
VIIYYILEHHIO KayecTBa peanu3aluio
OKa3aHHA yCIyr MEPOIPUSTHS
I. OTKpBLITOCTH B A0CTYHHOCTH HHpOpMAHHT 00 yUpeKIeHHH

1. | [IpuBenenue HHOpMALIHH Jo nporpammuct | [ToBeienune
0 JIESATEIBHOCTH 01.03.2017 HH(POPMHUPOBAHHOCTH
yUpeKIeHH, HaceJIeHHs O AeATENbHOCTH
pasMeLeHHOH Ha YUPEIKICHHS 1 0Ka3bIBAEMbIX
ouumanbHOM caiite yeayrax
VUpexkKJIeHus, B
COOTBETCTBHH C
TpeboBanusmu 442-03

2. | Paamemenie HHpOpMALUH Jlo nporpammuct | [loBelenue
0 MOpSIIKE NOJauH 01.03.2017 HH(OPMUPOBAHHOCTH
3aABICHHUS 0 (MIH) HACEICHUS O AEATETbHOCTH
NpeIOKeHHH, OT3BIBOB O YUpPEeHIeHHS 1 OKa3bIBaeMbIX
Ka4ecTBe Npe10CTaB/ICHHs yeayrax
VCIIyT Ha 0HIHATBHOM
caiiTe yupeKIeHus

3. | llpoBenenue [TocTosinno, | 3aseaytouue | [loBeienne
pazbACHUTENbHOI paboThl Mo Mepe | OTACNeHUSIMH | HH(POPMHUPOBAHHOCTH
C MOJIYYaTeJsIMU YCIIyT U oOpatieHus HaceseHHs 0 JeATeIbHOCTH
HX POJCTBEHHHKAMH, VUPEHKICHUS H OKa3bIBAEMBIX
MpeICTABUTENSIMHA O ycayrax
HOpSI/IKE U YCIIOBUSIX

| conmanbHOro

© | oBeayxuBanus

4. | Pacnipoctpanenne cpeau B TeueHHe | cnenuanuctel | [losbinenne

HaceaeHus roja yupexaenus | HHGOPMHUPOBAHHOCTH

HACeJICHHs O JeSTebHOCTH
VUpeKIeHHS, BHAAX H
(popmax npenocTaBiIseMbIX
COLMATBHBIX VCIYT




BHJIAX OKa3blBaE€MbIX
ycuyr. *
11. KomdopraoceTs YeaI0BHIl H A0CTYIHOCTH HOJYYEHHS CONHAIbHBIX YYD
1. | OcyiiecTsiaenne KOHTpoast | noctosHHo | 3apeayromuit | Co3nanue Ge3onacHbIX
: 3a 0J1aroycTpoOHCTBOM, XO03HCTBOM | YCIIOBUH OKazaHus
COJIepXKaHUEM MOMEIIEHHIH COLIMAIBHBIX YCIVT,
U TEPPUTOPHIA cobmtoienne TpeboBaHui
HannonanbHbIX CTaHAapTOB
PO,
Coznanue KOMPOPTHBIX
YCJIOBHH U151 OJIy4YaTeien
COLHATIBHBIX YCIYT
2. | [TpoBeaeHue MepONPHATHIH B Jupektop | Coznanue Oe30nacHbIX
no 00ecneYeH o COOTBETCTB | naBHBbIi YCIOBHH OKa3aHus
JOCTYITHOCTH OpraHu3aluu HH C Oyxragrep | COLMAIBHBIX YCIYT,
JUISE MAJIOMOOHIIBHBIX [TAHOM cobmoenne TpeboBaHUH
rpynn HaceJleHus HanuoHanbHbIX CTAHAapTOB
Pd.
Co3nanue KOMPOPTHBIX
VCIOBMH 14 nojyyarenei
COLMATBHBIX YCIYI
3. | AxantupoBaHue, Ha 2018 — 2022 | nupexrop, Co3nanue Ge30mnacHbIX
OCHOBAHMH aHalIn3a, IT. r71aBHBbIH VCIIOBUHN OKa3aHUs
BXOIHBIX 30H, BHYTPEHHHX Oyxranrep, COLIHANIBHBIX YCIYT,
MOMELIEHHH, 15 3aMecTuTeNb | cobmoaenue TpeboBaHHii
MaIOMOONIBHBIX Ipaa1aH JUpEKTOpa HaumoHnanbHBIX cTaHAApPTOB
P®.
Co3znanne KOMPOPTHBIX
YCIOBHI I noyyaresnei
COLMAIbHBIX VCIIYT
4. | AHanu3 BO3MOXKHOCTH ] 3amectutenb | Cozganue 6e30nacHbIX
HCI10JIb30BaHUs [OJYroue | AUpPEeKTopa, VCII0BHI OKa3aHus
HUMEIOLIEToCs 2017 r. 3aBE/IYIOIIMHM | COLHAIBHBIX YCIIYT,
00opy10BaHUs IS X0351HCTBOM | coOumoieHne TpedoBaHmii
OKa3aHHsl COIHAIbHBIX HaumonaneHbIx cTaHIapToOB
YCJIYT JUls JIMLL € P®.
OrpaHHYeHUSIMH 3710POBbA. Cosnanue KOM(POPTHBIX
YCIIOBHH Ul OTyvaTeseH
COLMAJILHBIX YCIYT
5. | AHa/n3 BO3MOKHOCTH 2 JIMPEKTOP, Cosnanue Ge3onacHbIX
VCTAHOBKH KHOIKH BBI30Ba | IOJYTOJME | IaBHBIA YCJIOBHH OKazaHus
crienaiIneTa Juis 2017 r. Oyxranrep, COLMANBHBIX YCIIYT,
MaTOMOOMIIBHBIX I'PAK/IaH. 3aBejlyloumii | codmoaenune TpeboBaHmit
xo3giicTBoM | HauMoHanbHBIX CTaHAapTOB
P®. Co3nanue koMpOpPTHBIX
YCJIOBHH JUIs OTy4yaTesen
COLMAJILHBIX YCIYT
I11. /loOposkeaTe/ibHOCTHL H KOMIIETEHTHOCTHL NepPCoHaa
1. | Ilposenenue s Oxun paz B | 3amecturens | [ToBbimenue kadectsa u
pabOTHUKOB YUPEKAEHHS [oJIyroaue aupekTopa | 2 (PEeKTHBHOCTH AeSTeILHOCTH
HHCTPYKTaXeH 1o V4peKIACHHS
COOIIOACHHMIO KOJCKCa




9THKH

ITpoeenehue s Exexsapra | [lcuxonor, | [loBblieHne kayecTsa v
CONHAIBHBIX pabOTHUKOB JIBHO IOPUCKOHCYTT | 3((HEeKTHBHOCTH AEATENBHOCTH
yupexaeHus 00yqaroumx BT, yUpeKIACHHUS
CEeMHHApPOB MO BOMpOCaM 3aBe/lyIolHe
o0cayKMBaHHs rpax/jiaH OTAEJIEHUSAMH

3. | Meroauueckoe Exxemecsiun | Ilcuxonor, | IloBblleHne KayecTsa u
CONpPOBOXKIEHUE 0 HOPHCKOHCYT | 3(PeKTHBHOCTH NeATEILHOCTH
CHCIHAIUCTOB bT, YUpPEIKICHHUS
YUPEKIACHUS 3amMecTHUTENb

JAMpeKTOpa
IV. Crenensb y10BA€TBOPEHHOCTH IPAKIAH KAYECTBOM OKA3AHUSA COUHAILHBIX VCIYT
[IpoBenenus Eskexpapra | 3amecturtens | OOecnedenne HeoOXOAMMBIX
AHKETHPOBAHHS JBHO JUpeKTopa VCIIOBHI rapaHTHPOBAHHOTO
nojyyaresiel conuaibHbIX YZIOBJIETBOPEHHS 3aKOHHBIX
YCIYT yUpexKIeHus! 3anpocoB U NoTpedHOCTEeH
K/IHEHTOB.

[IpenynpesxaeHne BO3MOKHBIX
OTKJIOHEHHH OT 3aJaHHBIX
TpedoBaHuil K
[PEAOCTABICHHIO YCIYT

YkpenieHue ITo mepe Hupextop. [ToBbleHne kauecTBa
MaTepHaIbHO- HeoOX0aum [ naBHbIH (ppexTHBHOMN HeATEBHOCTH.
TeXHUYEeCKOH 0a3bl OCTH Oyxranarep
YUPEKACHMS
BHeapeHHe HOBBIX [locrosuno | 3amecturens | Ilonydenne nonokuTeIbHBIX
TEXHOJIOTUi paboThl, JUpPeKTOpa pe3ynbTaToB OT peaiu3alnu
H3Y4YEHHE OIbITa APYIrux TEXHOJIOTHH
YUpeKIACHHH
KoHTpo/b MONMHOTHI H peryispHo | AMPEKTOp, [ToBbineHHe KauecTBa U
ONnepaTUBHOCTH 3amecTuTeNb | 3(p(EeKTHBHOCTH AEATENBHOCTH
NpeI0CTaBICHUS JIHpPEKTOpa, VUPEKIACHUS Ha BCEX CTaaUsX
COLHAIBHBIX YCIIYT, 3aBe/lylolue | MpeOCTaBIEHHS YCIIYT.
COOTBETCTBHE otaenenusmMu | [Ipeaynpexiaenue BO3MOKHBIX
Npea0CTaBIAseMbIX - OTKJIOHEHHMH OT 3alaHHbBIX
COLHAIBHBIX YCIYT obmecrtBeHH | TpeGoBaHuii K
noTpeGHOCTAM KJIHEHTa bIif COBET MPE0CTABICHHIO YCIYT
OcyiecTBiaeHue ananusa SAHBapb JHPEKTOP, OGecneyenue nJIaHOBOro
nesitesibHOCTH LlenTpa 2018 — 2022 | 3amecTuTENb | HOAXOJA B OpraHu3aluu
3a UCTEKUIHMH To, . JIMPEKTOPA, paboThl yUpeKACHHS.
NJaHHPOBAHME 3a7a4 Ha obmectBenH | IloBeiuenne kavectsa
Mocleayrolme rojaa blif coBeT 3 pexTHBHOM NeATETHLHOCTH.
Bemonuenne

rocy1apcTBEHHOrO 3a/1aHusl.
Pacmmpenue criekrpa
OKa3bIBAEMBIX COLIMATBHBIX
YCIIVI', KOHTPOJIb MX KayecTBa

V. ®dunancosoe odecnedeHne 1esiTeJbHOCTH

Ananu3 puHaHcoBOH €KEroaHO | AUPEKTOP, D¢ dexTuBnoe pacxonopaHue
noTpeGHOCTH Ha (stuBapb) | rjaBHbIA O10/UKETHBIX CPE/ICTB
peanu3anuio Oyxrantep

PEeKOMEH Al




OO611eCTBEHHOIO COBETA

[1pH MUHMCTEPCTBE TPY A4,
3aHATOCTH ¥ COIMATBHOTO
pa3BUTHA ApXaHrenbCKoH
obmacTy (IPOTOKOJI Nel ot

09.02.2017) u
BBUICICHHBIME JIAMATAMH
Ha obecrieyenne
JeATENBHOCTH YIPEKACHHA
Ha TeKyIui (prHAHCOBBIH
roJl.




