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IJAH
MO yJy4IIeHHI0 Ka4ecTBA OKA3aHHsA COLHATLHBIX YCJIyr

I'BY COH AO «Kotaacckuit KIICO» no pesyabTaTaM He3aBHCHMOM OLEHKH
KayecTBAa OKa3aHHA YCJayr

Ne HaumeHnosanue Cpok OreercTBEeHHBIH PesynwTar
MEPOIIPUATHS 110 peanH3alHy | 33 peaIH3alUIo
YAYULIEHHE KAa4eCTBa MEPOIIPHATHS
OKa3aHH4 yCIyT
I. OTKpBITOCTHL H T0CTYNHOCTH HHpOpMAaH#A 06 YYpeKACHHH

1. | [IpuBenenue undopmamuu o | B TeueHue nporpaMmucT | lloBellleHue
ACATEIBHOCTH YUPEKICHHA, rozaa WHQOPMHEPOBAHHOCTH
pasMeIleHHoR Ha HacelleHHS 0
ouIHATEHOM caiiTe IeATeNbHOCTH
yIpeXKIeHHU4, B YUPEKICHHS U
COOTBETCTBHH C OKa3bIBAaEMBIX YCIyrax
TpeGoBaHuAMH 442-D3

2. | [Ipoeenenue [Mocrosuwuo, 3asenyrwoiue | IloBblueHuHe
pa3bACHUTEIBHOM paboThl ¢ 1o Mepe OTAENCHUSAMH | HHGOPMHPOBAHHOCTH
IIOJIy4aTENsIMH YCIYT U UX ofpanienns HACEJICHHS O
POJACTBEHHUKAMU, JeATEIbHOCTH
IIpeICTABATENSAMH O YUpEKICHUS H
MOPSJIKE U YCIOBHAX OKa3bIBAEMBIX YCIIyrax
COLHALHOTO
00CITy)KHBaHUS

3. | Pactipoctpanenue cpeau B TEYCHHE | CIICLHATHCTBI IloBrnuenne
HaccJIeHUA roga yupexkIeHus UHGOPMHUPOBAHHOCTH
UHGOPMAIIMOHHBIX HAaCEJIEHUA O
MaTepHaOB O JeATEILHOCTH JEATENBHOCTH
I'BY COH AO «Kotnacckuit yApexACHHA, BHAaX H
KLCO», Buaax thopmax
OKa3bIRAEMBIX YCAYT. [IPEJOCTABIIEMBIX

COLMANBHBIX YCIYT

II, Kom¢opTHOCTB YC/I0BHI H JOCTYNHOCTH MOJTYYeHHS COMMATBHBIX YCJIVT

OcymecTBIeHUE KOHTPOJIS
3a 01aroycTpoHCTBOM,
CoAepKaHHEM MOMEIIEHHH U
TEPPHUTOPHIL

MOCTOAHHO

3apenyromui
XO3HCTBOM

Co3zanne GezonacHbIx
YCJIOBHI OKa3aHHA
COLUAIBHEIX YCIIYT,
cobmonenue TpeboBaHuiH
HanuoHanbaex
craanaproB PO.




Co3zanue KOMOPTHBIX
YCIHOBHH IS MOTy4aTeiei
COLIMAIBHBIX YCIYT

2. | TlpoBeneHHE MEPOTIPHATHIH B JUPEKTOp Co3nanue Ge30macHbIX
110 00eCTIEYeHUIO COOTBETCTBH YCIOBHI OKa3aHMs
OOCTYITHOCTH OPTraHH3aliu H C IUIAHOM COIHAJIBHBIX YCIIYT,

JUTS MANTOMOOHIIBHBIX TPYILI cobmonenue TpeGoBaHHH

HaceNeHus HauuonanbHex
crangaptos PO,
Co3znanne KOMOPTHBIX
YCIIOBHH JIUTA NTOJIydaTene
COIMATIEHEIX YCIYT

3. | AnanTanus, Ha OCHOBAaHHH 2018 — 2022 | nupexTop, Co3znanune Ge3omacHeIX
aHajli3a, BXOJHBIX 30H, IT. [JIaBHBIH YCJIOBHI OKa3aHHs
BHYTPEHHHUX HOMEIICHHIH, oyxranrep, COLUAIBHBIX YCIIYT,

JUT MATTOMOOMIIBHBIX 3aMECTHTEIb cobmonenue TpeboBanuii

rpakaaH JUpeKTOpa HanuonansHbx
cranaaprToB PO.
Coznanue koM oOpTHBIX
YCJIOBHH IS OMydareneit
COLUMAIbHBIX YCIYT

4. | AHanH3 BO3MOKHOCTH ! nonyrogue | 3aMecTHUTEND Co3nanue Ge3onacHbIX
HCHONB30BAHHA 2018 r. JIApPEKTOpA, YCIIOBHH OKa3aHHA
HMEROIErocs 000pyA0BaHH 3aBeAyIONIHi COLIMANBHBIX YCIIYT,

JUls OKa3aHHsA COIMAaIbHEIX X03sHcTBOM cobironenne Tpebopanuit
YCIYT JUISL UL € HanunonansHex
OTPaHHUYEHHSIMH 300POBb. craHgapros PO.
Co3gaHHe KOM(pOPTHBIX
YCI0BHH AJA nonydarenei
COLHANBHBIX YCIYT
II1. JoGpoxenaTe/IbHOCTH H KOMIETCHTHOCTD NEPCoOHAaA

1. | [IpoBenenue ans OnuH pas B 3amectuTent | [loBelmieHHE KayecTBa H
pabOTHHUKOB YYpexKIeHUS OJYroaue JHPEKTOPA 3¢peKTHBHOCTH
HHCTpYKTaxeH o JESATENBHOCTH
coONMIOIEHHIO KOJeKea YUpEKICHUS
ITHKHU

2. | IIpoBeaeHue s ExexBapranb INcuxoror, [loBrIeHKE KauecTRBa U
COLIMATBEHBIX pabOTHHKOB HO OprckoHeYnBT | 3¢ deKTHBHOCTH
YyUpENACHHS 00yJaromuX 3aBEIYIOIIME | JeATEIbHOCTH
CEMHHApPOB [0 BOTIPOCaM OTIE/NECHUAMH | YUpEKICHUS
00C/yKHBaHUs rpaXK1aH

3. | Meronuueckoe ExxeMecsauno [Neuxomor, IloBrIlIEHHE KaveCcTBa H
COTIPOBOKICHHE IOPUCKOHCYNBT | 3 deKTHBHOCTH
CIEIHATHCTOB YUPEHACHAA 3aMecTHTENs | AEATENBHOCTH

JUPEKTOpa YUpeXACHAS

1V. Crenens YAOBJAECTBOPCHHOCTH I'PANKAAH KAaHECTBOM OKA3AHHSA COUHANBLHBIX YCIYT

[IpoBenenus
AHKETHPOBAHUS
nogyyarenei COlHaNbHBIX
YCIYT YUPEXKICHHS

Exekpapraib
HO

3amecTHTEND
JHpEKTOpa

OGecneuenue
HEOOXOINMBIX YCITOBHH
rapaHTHPOBAHHOTO
VIOBIICTBOPEHUSA
3aKOHHBIX 3alIpOCOB H




OTpeOHOCTER KIMEHTOB.
[Ipenynpexacaue

BO3MOKHBIX OTKJIOHEHUH
OT 3aJaHHBIX TpeGoBaHWH
K IIPEIOCTABIEHAIO YCIIYT

2. | YKpeIlUleHHe MaTepHallbHO- Ilo mepe JUPEKTOP [loBbIIEHHE KAYeCTBA
TEXHHYECKOH 0a3sl HEOOXO0IHUMO ' 3¢ peKTHBHOR
yIpeKAeHHS CTH OESITETHHOCTH.

3. | BHeopeHHe HOBBIX [TocTosnHO 3amecturens | [lomydeHnue
TEXHOIOruH paboTEL, OWpEKTOpa HOJIOKHUTETBHBIX
H3y4YCHHUE ONbITA JAPYTHX pe3yILTaTOB OT
YUPEKICHUH peaJIu3aLHH TEXHOJIOTHH

4. | KoHTpOJIb MOJHOTHI U pErylIspHO | TUPEKTOP, [MoBrIIeHHE KayecTBa U
ONEPaTHBHOCTH 3aMEeCTUTEND 3phEKTHBHOCTH
IpeIOCTARICHUA JUPEKTOpa, JesTeIbHOCTH
COIHANBHBIX YCJIYT, 3aBeAYIOLIHE YUpEeXIEHUA Ha BCEX
COOTBETCTBHE OTICNEHHUIMH, CTausAX IPEIOCTaBIEHUA
HPe0CTaBIIEMBIX OO0LIeCTBEHHBIH | YCIyT.

COLMAIBHBIX YCIYT COBET [penynpexacHue

moTpeGHOCTAM KIHEHTa BO3MOJKHBIX OTKIOHEHHUH
OT 3aJaHHBIX TpeOOBaHUH
K IIPEIOCTABICHHUIO YCAYT

5. | OcyImecTBIEHHE aHANM3a suBaps 2018 | oqupekrop, ObGecrreyeHme MIAHOBOrO
nestensHocTH LlenTpa -2022r. 3aMECTHTEb NO/IX0a B OpraHU3allvH
3a HCTEKINHH Tof, JHPEKTOPA, paboTHI YUPEXK/IeHHA.
IUTAHHPOBAHKE 3334 Ha obinecTBeHHBIH | [loBEIIEHHE Ka4eCTRa
HOCICIYIOUIHE [OJa COBET ek THBHOM

JeATEIRHOCTH.
BrmonneHue
roCyIapcTBEHHOTO
3aanus. Pacimupenue
CITEKTpa OKa3BIBAEMBIX

COILIHAJIBHEIX YCIYT,
KOHTPOJb HX Ka4ECTBa

V. ®una

HCOBOE 0DeceveHHE AeATEeJIHHOCTH

Ananus ¢uHAHCOBOH
notTpeOHOCTH Ha
peaIH3alui) PEKOMEHJAIHH
OO0mIecTBEHHOTO COBETa NPH
MHHHCTEPCTRE TPYIa,
3aHATOCTH M COLMAIBHOIO
pazeuTHs AQ (IIpOTOKOT
Nel o1 09.02.2018) u
BbIJIEJICHHBIMH JTHMHTaMH
Ha ofecrieueHHE
AEATEIBHOCTH YUPEKICHHS
Ha TeKyLIMi (PMHAHCOBBIH
roj.

€XKETOTHO
(AHBapb)

JTUPEKTOP,
T71aBHBIH
Oyxranrep

D¢ dexTuBHOE
PacxoJ0BAHHUE
OIO/DKETHBIX CPEICTB




